Cisco WebEx Support Center
Quick Start Guide

You're set to support and manage unattended computers, POS systems, and other

devices in real ime—over the web using Cisco WebEx™ Support Center.
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Access The Remote Computer

Basic Steps

Optional Steps

Once the Remote Access agent is installed on
the remote computer, you can see the remote
computer on your Remote Access dashboard.

Click on Connect to access the remote
computer.

+ Site Administrators can set up multiple
levels of security to ensure only the
authorised individual can access the
specified computers by setting
password, limiting access by IP
Address or user accounts and requiring
phone authentication.




