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InterCaII Unified Meeting

Easy to use, simple, reliable

InterCall Unified Meeting®lets you quickly and easily bring
people together—from anywhere in the world.

You get audio, web and video conferencing in a single, proprietary system that
integrates with everyday business tools, like calendaring systems and instant
messaging clients, so starting and joining meetings is done just with a click of the
mouse.

Reliable and secure, InterCall Unified Meetings allows you to present PowerPoint®
slides, share applications, quiz and survey participants and show web sites all with the
same impact and results as in-person meetings. So you meet more productively and
more often without the time and expense of travel.

Use InterCall Unified Meeting

for:

Tips for a Successful Conference T Sales presentations

§ Prepare in advance. To avoid meeting delays, take time before the conference to T Training and e-learning
create and upload any resources you'll need for your meeting, such as B ams
presentations, surveys or quizzes. 1  Marketing seminars

1 Enter the meeting early to ensure participants can access your meeting at the 91 Product launches
scheduled start time. Give yourself a few minutes to open the meeting room and .
make sure all necessary system components are loaded. T Departmental meetings

f  When speaking, talk directly into either a headset or telephone receiver for T Company

announcements

optimal clarity.
1 Collaboration and

1 Mute all participants in non-collaborative meetings to minimize background )
project management

noise.

1 Be conscious of participant connection speeds, as they may vary. Allow time for
transition between slides.

1 For optimal application sharing performance, keep the number of open windows
to a minimum.

1 Use annotation tools and include polling and quizzes to promote interactivity.

1 To help participants better understand and recall content, limit presentation materials to six or seven lines per slide. Use
larger-sized fonts for legibility.

1 Be sure participants download the InterCall Unified Meeting application prior to your meeting if they wish to use certain
features such as presenter capabilities, desktop video and desktop VolP.
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Set Up

Start a meeting using your Outlook® or Lotus Notes Calendar or the InterCall Unified Meeting desktop icon. It's never been
easier! Just follow the simple instructions below and you are on the way to your first unified meeting experience.

Note: Before proceeding with the following steps, please ensure that you have administrator rights to perform the download and installation.

Download and Installation

1. Download InterCall Unified Meeting by going to www.intercall.com/iumgo.

Click Download.

Once the download prompt appears, click Run, then click Next on the subsequent screen prompts.

Select I accept the terms in the license agreement and click Next.

Enter your user login and password in the fields shown. Check the box if you want to use the Outlook Calendar tool and
click Next.

GoawN

§i& InterCall Unified Meeting il

InterCall Unified Meeting
Are you starting a mesting as a Moderator or joining a meeting as a Participant?

(" 1am a Participant

(@ 1am aModerator

User Login: Password:

[v Outlook Calendar Tool

The Cutlook Calendar Tool allows you to schedule InterCall Unified Meeting meetings
using your Outlook Calendar. All meeting invitation emails and accept/decline emails are
sent via Outlook,

G Install InterCall Unified Meeting to:

C:\Program Files\InterCall Unified Meeting’y TR
< Back I Mext > I Cancel |

InstallShield

6. Upon completing of download, check Sign in to InterCall Unified Meeting and click Finish.

i‘§ Intercall Unified Meeting 1 5[

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed InterCall Unified
Meeting. Click Finish to exit the wizard.
[v Sign in to InterCall Unified Meeting

You can sign in to the InterCall Unified Meeting
and start meetings from the InterCall Unified
Meeting icon in your system tray.

= Back I Finish I Cancel |

7. Soon, you will see an InterCall Unified Meeting desktop icon .” in your system tray. You have successfully installed
InterCall Unified Meeting!

Note: Lotus Notes users will be redirected to a separate web page to install a Lotus Notes Calendar plug-in following the meeting application installation.
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Browser Moderator
If you do not install the meeting application, you can launch browser-only meetings to manage your audio participants
online.

You can utilize features such as mute, dial me, chat and open/close meeting room door. You can also show PowerPoint
presentations to your audience. PowerPoint slides must be uploaded using the Conference Manager before the start of your
meeting. (Upload requires Internet Explorer IE 6.0+).

Supported browsers and operating systems for Browser Moderator include: IE 6.0+ (Windows), Firefox 2.0+
(Windows/Mac/Linux), Safari 2.0+ (Mac).

Apple iPhone Support
Join and manage your audio meetings using your iPhone. Using the Safari browser only, you can easily manage audio
participants while on the go. No download or app store purchase required!

You can utilize online audio management features such as dial me, dial out, mute/unmute, chat and open/close meeting
room door. Moderators can also show PowerPoint presentations during a meeting on their iPhones. PowerPoint slides must
be uploaded using the Conference Manager before the start of your meeting. (Upload requires Internet Explorer IE 6.0+).

As a participant, you can view all shared content and attendee connections.

Just click Join a meeting in your previously scheduled invite to start or join your meetings or login by clicking Host or Join
a Meeting on www.intercallapac.com/iumgo.

As a participant, you can view all shared content and attendee connections.
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