@) InterCall CONFERENCING & COLLABORATION

USER GUIDE

Sub-Conferencing

*9 Message for Leader (When in MAIN) e Servi
ustomer Service:

"Press 1to start a sub conference, Press 2 to return all P tralia
participants to the main conference, Press 3 to notify 1800 468 225
o , ' +61 2 8295 9000
participants to return the main conference, Press * to cancel this china
request.” 400 6309 039 (Mobile)
800 8700 311 (Landline)
Message upon commands: Hong Kong
1- “Please select the digit of the sub conference you wish to join, followed by the 800 901 603
pound or hash sign."” +852 3073 0418
India
2 - No Message - all participants will be pulled back to main conference - 1800 3010 5500
Participants in sub conferences will hear: “You will be returned to the main Japan
conference.” 0120 941 635
+81 34580 7805
3 - No Message - Participants in sub conferences will hear: “The leader has recalled Korea
all participants to the main conference. Press *9 to return to the main conference.” 0079 8612 1104
Malaysia
* - Exits out of Sub Conference Menu. 1800 801 191
New Zealand
0800 443 589

*9 Message for the Participant (When in MAIN) Singapore
I

“Please select the digit of the sub conference you wish to join, 1800 468 2255
o +65 6468 2255

followed by the pound or hash sign. Other Countries

+65 6468 2255

*9 Message for the Leader & Participant (When in SUB)

"You will now be returned to the main conference, press * (star)
to cancel this request.”

Notes:

@ |ICP Bridge can have up to 15 Sub conferences

o Leader cannot move participants to a sub conference using the phone keypad
commands

o If IUM is also used, leader can mainly move participants between sub conferences

@ Qperators can assist with moving people between sub conferences if required -
Leader or participant needs to press *O to request operator assistance.

o Sub conferencing MUST be switched on at the owner level
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