@) InterCall CONFERENCING & COLLABORATION

OVERVIEW

InterCall Video Conferencing

Security Features

InterCall provides global video conferencing solutions for every
industry which include a series of security features, serving to
protect the transmission of sensitive or confidential data within the
video conferencing environment.

The Operations Team

All InterCall employees have signed confidentiality agreements stipulating that all client

data is client property. Only approved InterCall staff participate in the provisioning and \
support of video conferencing events.

How Video Conferences Are Monitored

e Each line is exclusively assigned for each call, and only one connection can APAC Customer Service:

use that line to dial in or dial out. Australia
. . . . . 1800 468 225
e Our Video Operations Center must directly enable any new connections into +61 2 8295 9000
an active video conference. We only connect the sites requested by client. China
 InterCall provides 'Passive Conference Monitoring'. This service involves the 400 6309 039 (Mobile)
continuous monitoring of each line status without viewing or listening to any 800 8700 311 (Landline)
part of the video conference. Hong Kong
. o , . 800 901 603
e Customer can also request for 'Active Conference Monitoring'. This service +852 3073 0418
involves the operator continually viewing and listening to the content, !
. he hiah ib| lity i . . for th . ¢ India
ensurjlng the highest possible quality is being transmitted for the duration o 1800 3010 5500
the video conference call.
Japan
1 H 0120 941 635
The Video Operations Center e
The InterCall Video Operations Center is manned 24/7 by security personnel and Korea
access is only granted to approved InterCall employees who have signed a 0079 8612 1104
confidentiality agreement. Clients are welcome to visit the InterCall Video Malaysia
Operations Center to gain first hand experience of our security features. 1800 801 191
New Zealand
ISDN H.320 Security 0800 443 589
) . ) ) e Singapore
Eavesdropping on the audio portion of an H.320 call is about as difficult as 1800 468 2255
eavesdropping on a standard telephone call. Since a typical video call uses 6 +65 6468 2255
separate connections across the network, viewing the entire conference is Other Countries
considerably more difficult: an eaves dropper would need to access all 6 channels +65 6468 2255
and adjust the delay between them.
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