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L e g a l C o n n e c t  
 
LegalConnect, presented by InterCall®, the largest dedicated conferencing service provider in the world, offers legal 
professionals communication solutions designed to help optimise meetings with co-workers and clients. 
 
Regardless of whether your law firm has a staff of 2 or 2000, they all spend a majority of their time meeting with 
various individuals involved in a case. LegalConnect can help expedite the time spent communicating and collecting 
information, increasing productivity and enabling collaboration from anywhere at anytime. 
 
WHAT DOES LEGALCONNECT OFFER? 
 
LegalConnect provides legal professionals with the services and features that help streamline project workflows and 
eliminate time constraints by giving you the ability to work more efficiently, more conveniently and more securely.  
LegalConnect can be used to: 

 Simplify the deposition process with digital recording, broadcasting, archiving and transcription. 

 Consult with clients or opposing counsel in real-time, from anywhere in the world, without a reservation, and 

without leaving the office. 

 Improve client billing efficiency with customised invoices and special coding that makes it easier to charge 

hours back to clients. 

 Maximise valuable billable time by reducing the amount of hours spent on non-essential tasks, such as 

travel and meeting coordination. 

 Conduct CLE training courses for legal professionals who can attend the educational sessions from 

anywhere in the world, right from their desktops. 
 
TOOLS FOR DAILY COLLABORATION: 
 
IMPROVE DAILY PRODUCTIVITY 
 

 Meet at a scheduled time or on-the-fly via easy-to-use and secure Reservationless-Plus Audio 

Conferencing. The optional recording feature included in this service, can be enabled if the call needs to be 

archived or disabled if there are legal concerns about recording a call. 

 Provide convenient, toll-free access to your conference calls for clients and colleagues interstate or in other 

countries with ITFS (International Toll-Free Service). International participants have the same call 

experience as those dialing in locally. 

 Collaborate with remote meeting participants through an online Web Conference from anywhere you have 

access to a PC and an Internet connection. Review case files with your legal team and collect information 

instantly. Why wait on e-mail responses or a returned voice mail when you can gather information faster in a 

collaborative session. 
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RECORDING DEPOSITIONS: 
 
CONVENIENTLY RECORD TESTIMONIES 
 

 Record an audio deposition for later play back through a digital recording that can be accessed 24/7 via a 

toll-free number or over the Internet. The recording can be saved for as long as needed or copied to a CD. 

 Save time and money by eliminating the need to fly witnesses or subject matter experts for in-person 

depositions. InterCall’s Video Conferencing technology provides industry-recognised, multipoint services, 

making it easy to visually record live depositions from almost any location in the world. 

 Maintain accurate records of your recorded depositions by receiving a transcript delivered in an electronic or 

hard copy within 12, 24 or 48 hours of your meeting. Transcripts give you a simple way to review precisely 

what was said while preparing case documents. 
 
CONTINUED LEGAL EDUCATION (CLE) SOLUTIONS: 
 
STREAMLINE THE EDUCATIONAL PROCESS 
 

 Get assistance for your large training events by using Operator Assisted Audio Conferencing and working 

with an expert InterCall operator. Our professional staff will greet participants as they join and be with you 

every step of the way. They will assist the leader behind the scenes and help manage questions and 

answers from participants. 

 Broadcast your event to the largest audience possible via the Internet via Video Streaming:. Participants can 

attend via their PC through a web interface to see what is being presented as they listen along to the audio 

broadcasted through their computer speakers. A recording of the event can be archived for later distribution, 

making it convenient for those who couldn’t attend the live event to see and hear what they missed. 

 Elect to receive a participant report after your call that tells you when and for how long each participant 

joined the meeting. The report helps you identify those who could not attend the event, giving you the 

opportunity to remarket to them in the future. 
 
RECORD KEEPING/CLIENT BILLING: 
 
SIMPLIFY BILLING BY BETTER MANAGING BILLABLE HOURS 
 

 Maintain better control of conference charges by tracking Project Accounting Codes (PAC) codes that help 

identify which charges need to be billed back to a client or Matter Number. 

 Streamline your client bill back process through electronic invoicing. By receiving monthly invoices in a 

standardised electronic format, 


